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What are social determinants of health
and how do they impact your community.

Strategies communities can use to
address food security and access to
open, safe space.

Objectives

By the end of today,
we will cover:

Resources and tools to support
residents in need of social supports.

How to utilize our two new MWC tools
to enhance community initiatives.
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Institute Fellow




What are social determinants of health?

The social determinants of health
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Neighborhood Community

E;;':;I'gc and Physical Education Food and Social Hgsa;:'t:n':m
Environment Context
» Employment » Housing - Literacy » Hunger « Social - Health coverage
* Income = Transportation - Language « Access to WIEERY = Provider
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. Debt —— education . S:n;m::ﬂ:gm = Provider bias
. Medical bills R — - Vocational and = Provider cultural
e training « Discrimination and linguistic
+ Support « Walkability . Higher competency
education = Quality of care
Health Outcomes
Mortality Morbidity Life Health Care Health Status Functional
Expectancy Expenditures Limitations
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Example: Neighborhood and Physical Environment

* Housing

- Walkability

* Transportation
 Safety

* Recreational Opportunities




How SDOH Affect Communities ’

« Social determinants of health are
the most important factors SYS/TE'V”C
affecting health outcomes. COMMUNITY
AT
- Social determinants of health I /I‘M PERSON

d rive hea Ith ineq u ities. The fundamental causes of

the social inequities that
lead to poor health.

’ﬁ‘,ﬁ(ﬁ‘,ﬁ(ﬁ‘,ﬁ(ﬁ‘

SOCIAL
DETERMINANTS
OF HEALTH

Underlying social & economic
conditions that influence
people’s ability to be
healthy.

SOCIAL NEEDS

Individuals’ non-medical,
social or economic
circumstances that
hinder their ability to
stay healthy and/or
recover from illness.
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Leveraging the MWC to Support SDOH

GET THE TOOLS TO BUILD
HEALTHIER COMMUNITIES

Bl LD Al CORL.C

Gl | guaLiT iksTITUTE

The Mayors Wellness Campaign
toolkit includes free and low-cost
tools and strategies to make your
cammunity a healthier place to
live, work, and play

e MEAIET WELLNESS CAkFERA




Food Security 8

Physical Health and Nutrition

When every person in a household
has consistent access to enough
food to live an active, healthy life. () What Is Food Security?

Food Security

Food security is when every person in a household has consistent access to enough food to

* In New Jersey approximately 9% of live an active, healthy life.

e, Sxperience food W SSEE TN . i,
insecurity. B S
What does food security look like in NJ?
g@!ﬁ“’b‘mj’ in food security by race & ethnicity

 10% of children are food insecure.

« People of color, low-income
communities, children, and single
parent homes all experience
higher levels of food insecurity.

NEW JERSEY HEALTH CARE
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Take Action 9

Steps you can take to address food security in your community:
1. ldentify your community’s nutrition needs.

2. ldentify already existing initiatives and resources in your community

3. Create a food security program that fits your community if none exist or there are unmet
nutrition needs you want to address.

Follow Their Lead

The Mobile Food Stand, which has 7 sites in
Montclair and surrounding towns, served over
470 individuals, grew over 4,000 pounds of
organic produce, and increased SNAP
transactions while also engaging over 1,000
volunteers.

NEW JERSEY HEALTH CARE
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Land Use Planning

10

The process of determining how

land will be used and developed.

- Impacts physical activity
opportunities, accessibility for
people of all abilities, air and
water quality, and many other
factors.

« Health in All Policies

« Engaging a diverse group of
stakeholders is key.

QI
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Take Action .

Tools to Build Healthier Communities - ++ MAYORS WELLNESS CAMPAIGN |
The Mayors Welnes Campalgn ffers re. o ok <o o and strateges ke s one o Evaluate your current land use policies or development
through all of the MWC Tool categories.
plans and consider the following:

@ Environment & Health PR

Land Use Planning for Sustainable, Healthy Communities ‘c o'

@ What Is land use planning? S

) R L ) . ] [ [ [
T ——————— . 1. Did you reach out to community organizations,
consider things like promoting physical activity, accessibility for people of t““":;‘\’;fz;?z::ﬁ:‘e"

all abilities, protecting air and water quality, and reducing noise pollution, . . . I d d H d t
when undertaking the planning and permitting process. These decisions w;g::ﬁ?%?ﬁ:’;:;ﬂ e a e rs, a n re S I e n S?
help make communities healthier places to live, work, and play. They also and Township
help older residents stay in their communities. Administrator
collaborated with the
How does land use planning and policies | Wil ||
impact community health? ;"5”:;:'- r:‘;i::"l‘fl_- ° ° ° ° ° °
S gt e [ 2. Did you discuss how this policy or plan will impact
conditions in the environments where University, and the NJ
people live, work, and play which impact Office of Emergency . ,?
their health. Many towns across the county | it D) t h e h e a It h Of yo u r co m m u n Ity !
have adopted a Health in All Policies DT

M t Plan. Thi
approach to improving health outcomes by S

led to the replacement of

including health considerations into sewage lines, reduced
decision-making across sectors and policy flooding, enhanced
areas. The goal is to consider how any transportation routes, . ° °
decisions made may impact the health of a | e ik e e st 3 D d t h t h d t t tt
. eclons e oy e rwaterwey.Saford has . DI you engage with other aepartiments, committees,
e — B launched stormwater

Stafford Rain Barrel Program

education workshops for

L]
Municipal leaders play a crucial role in shaping lecal policies which residents which highlight a n d / O r St a t e a ge n C I e S?

how individual actions

impact the health and wellness of their residents. For instance, land use can contribute to
designs and policies can improve walkability, safety, and sense of community health and
community while decreasing isolation, crime, and stress. By improving improvement. They have
activity friendly routes to various places in a community. local leaders will BEESEELNCEET ]
not only increase access to grocery stores, health care services, rain barrels to residents.

employment. and parks, but will encourage physical activity, which can
reduce the risk of chronic and mental illnesses.

@ | QUALITY INSTITUTE MWC Tool- Land Use Planning
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Examples of Land Use Interventions 12
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Aort Term & Long Term Land Use Planning
Mayor’'s Wellness Campaign

\& 7-20-2022

i\ Township of Stafford
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Where Have We Been?

Route 72
Manahawkin
Bay Bridge
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What Has Been Done?

Cotar Doeed

: " PROJECT LOCATION MAP
PROJECT LOCATION MAP

Hiciesof




WEST SANITARY SE

BEACH HAVEN WEST SANITARY SEWER REP
I.'-_ 1 ¥ -f .. ...I ' 'I I

il Cae




How did we get to where we aree¢
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Legend
® Z4hr Rainfall

Shellfish Classification
Approved

Il conditionally Approved (Jan)
Conditionally Approved (Nov)

N Prohibited

B Restricted

| Suspended
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Legend
@® 48hr Rainfall

Shellfish Classification
Approved

Il conditionally Approved (Jan)
Conditionally Approved (Nov)

W Prohibited

W Restricted

3 Suspended




Great News

Upgrade Location A Upgrade Classification
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What Has Been Done?
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Oct 28
Dec 6
Oct 7

" Oct 26
Oct 28
Dec &

Organic Water Holding

e e ) Capacity (%)

Tota

1 | Bandy clay loam 2.54 nh
A clay loam : 60

3 | Sandy clay loam : 60

Sandy clay loam







Safe Routes to Schools

Relationships — Stafford Township
School District & Greater Mercer TMA

}«vo Travel Plans

Developed

$992,000 grant obtained to create
Walkable and Bikeable areas around
the Township's McKinley Campus.






How does land use and long-term
planning tie into healthy livinge
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Benefits from Planning and putting the
Work In....

Improved walking and biking long term
New Library to educate the public

Clean bay area for a better environment for the wildlife and community.
This leads to additional recreational opportunities (Shellfish, bird watching,

iNgligle))

Resiliency opportunities (Lagoon Study, Building relationship to help the
Township with long term planning)

Education
Rain barrel workshops lead to improved stormwater conditions

Workshops (Flood Mitigation, Lagoon, Drainage) — Lead to better awareness by
the Community. Develops new opportunities (Bioswale, rain gardens, networking)




Unite New Jersey
The Quality Institute's Mayors Wellness Campaign
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A new model of care
that is driven by the
community

\/ UNITE US



i} UNITE

April 26th & June 1st launches in Bergen, Middlesex, and Monmouth Counties

65 166 145

distinct program

organizations _
programs locations




The Family
( \>Resource
® e ¢ /Network

Providing families with a

JCANCER%
° H™PE ;

% NETWORK¢
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RAINBOWS

MONMOUTH COUNTY, N

Just A Glimpse Into Our Network Partners

KfND

KIDS IN NEED OF DEFENSE

eleanor health

280 Park Ave - Freehold, NJoy728 - 732-761-2100

senior living partners

Your Trusted Partner in Senior Living Services

CHI/P

eliminating racism
empowering women

ywca

% ASIAN WOMEN'S CHRISTIAN ASSOCIATION

/-\I\

CHILDREN'S AID
AND FAMILY SERVICES

BVMI

Bergen Volunteer Medical Initiative

SPECIAL DRAGONS

Special Needs Karate

al"fordable housing alliance
Hope. Strength. Community.

PROWET



Why Should Local Government Leaders

Partner with Unite Us?

\iJ UNITE US

Be the agent for change - innovate
the delivery of social care for your
residents.

Leverage existing community assets
to improve outcomes for all.

Move beyond time-capsulated
Community Needs Assessments to
real-time data on health and social
needs and service gaps.

Enhance community collaboration.
Health = Health Care + Social Care



How Unite Us Supports Diversion & Reentry

Courts
©

Client is assigned a diversion case

manager who identifies a need that
can be met by a local organization.

Referral is made via Unite Us.

Social Worker
©

Social worker screens, identifies
needs, and makes referral.

Reentry

Organization
©

Reentry Council provides
support and identifies health
and social needs.

Probation/
Parole Officer

CBO receives referral
& follows client’s case

PO reviews screening questions and
identifies needs. Referral is made via
Unite Us.

through resolution

—©

©

00O

Support with finding and
enrolling in affordable health
insurance ensures long-term
healthcare coverage and
access to clinical services

Increased access to
nutritious food supports
health and illness prevention

Assistance finding
affordable housing enables
reliable shelter and safety

Linkage to treatment
addresses underlying health
issues (e.g., substance use
disorder, mental illness)

Education and vocational
training for liveable wage and
rewarding career pathway

SACRAMENTO

CwVERED

YOUR HEALTH. OUR MISSION.
SACRAMENTO COUNTY, CA

In Sacramento, the non-profit Sacramento
Covered works in partnership with the County
Department of Public Health’s Adult
Correctional Health program to connect
individuals to reentry services via Unite
California.

Mayor’s Office of
Criminal Justice

New York City, NY

In NYC, the Mayor’s Office of Criminal Justice
has provided unlimited network access to
CBOs serving individuals as they return from
incarceration in effort to reduce recidivism rates

Testimonial Videos



https://vimeo.com/551529366

It's your story. Tell it.

Demonstrate your organization’s outcomes and d

community change.

Track your city or
county’s activity

Measure your impact
through data

Inform community
reinvestment decisions

\iJ UNITE US [EEIS Client Overview 0000 =

Visualizations are interactive. Click visual to filter or unfilter. Hover for details.

Clients at a Glance

22,532 10,142 (45%) 13,636 (61%)

Tof

tal Clients Clients with Accepted Referrals Clients with Resolved Cases

Race and Ethnicity Geographic Distribution

What is the race and ethnicity distribution of our clients? Where are our clients located? The darker the shading, the more clients have an address there. The pie chart shows

the racial breakdown within the state.
Black/African American 10,698

Other 4 2,509

American Indian/Alaska
e B S
Not Hispanic or Latino
Asian 299 Undisclosed

#of Clients

Islander

Native Hawaiian or Pacific |
Pi—
Age and Gender Comparisons
What is the age and gender distribution of our clients? Hover over the age group axis and click the “+" for age range details. Show: |Female
64 The gray lines shows the age distribution of the total population. The brown bars
show the distribution of age for a selected gender.

hen the brown bar is above the gray line, a higher percentage of people identify as
this gender compared to the general client population. When the brown bar is below
the gray line, a lower percentage of people identify as this gender compared to the
general population

Pediatric (<18) Adult (18-44) Older Adult (45-64) Senior (65+)

\if UNITE US [EER Client Needs

Compare client needs and services received across demographic groups

Demographic Focus Area | Ethnicity = Was a Referral involved? |(A) ha How did the Service Episodes begin? AR Case | [Referral
Client Journey Summary i
Filters
What do client journeys look like and how do they originate? The wider the funnel, the more = §
How do success rates compare across populations? .
successful we are at serving them. Originating Network
100% Network U -

78,975 Total Service Episodes

Case Service Type

(All) -
59,963 . Resolution Type
Service Episodes with Cases § 80% yP
(of Total SEs) - (Al bt
State
51,306 2 - (A1) S
service Episodes with Closed Cases Undisclosed
( of Total SEs) County
52% [a0) =
36,330 - Date Range
Service Episodes with Resolved Cases , e
(of Total SEs) . Created At
All Service Episodes Service Episodes with Service Episodes with Service Episodes with —
All Populations: Cases Closed Cases Resolved Cases LASLT years
100% 76% 65% 46% .
Demographics
Case Service Type Breakdown Show: [Top10 M Time to Success (days) i
Race

What services do people need? Hover over the service type axis andclick the "+”tosee  How fast are we serving our clients? (Al -

subtypes. = Case Creation Case Closure Case Resolution

. Ethnicity
AR Undisclosed ! i (al) -
— o | Gender

X . ‘ [ (All) -
Hi aiG=30 AgeGroup [(all) -




Get in Touch

Shaina Foster
Senior Community Engagement

Manager

shaina.foster@uniteus.com Schedule a Workflow Conversation

Roseline Atte

New Jersey State Director Submit Your Partner Registration Form

roseline.atte@uniteus.com

Attend a Software Training

Follow Us

inlll G 4

Recommend Network Partners

1?9



https://twitter.com/UniteUSHQ
https://www.instagram.com/uniteushq/
https://www.linkedin.com/company/uniteus/
https://www.facebook.com/UniteUsHQ/
mailto:shaina.foster@uniteus.com
mailto:roseline.atte@uniteus.com

Software Demo

ll"l UHITE us Dashboard Cliants Reparts My et

Kiki Williams m

DOB B/12/1748 (Age 72) TEL (TEF) BT6-6556 HOUSEHOLD 1

Overview Praofile Cases Forma Uploads Referrals
Care Team Add Mew Client Timelina
Brian Longo

Benedits Navigators

Birianfunteus Com

Charley O'Doanell
Meal on Whee's
char

Opn‘erl {-,_n.slea.

=== Benefits Navigation
Benefits Program
Banafits Navigators
Enroled: &/27/219

¥ schoot Meats
Mmals on Whaeds
Meals on Wheels
Enrofied: &/18/219

\¢/ UNITE US



Thank you!

\iJ UNITE US



Overwhelmed? Let us help.




Questions?

NEW JERSEY
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Thank you

Julie DeSimone

Program Officer, Mayors Wellness Campaign
jdesimone@njhcgi.org

u @NJHCQI

Ei encal
m @New Jersey Health Care Quality Institute

@the_quality institute nj
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HEALTH CARE

QUALITY
INSTITUTE



mailto:aperez@njhcqi.org
https://twitter.com/NJHCQI
https://www.facebook.com/NJHCQI/
https://www.linkedin.com/company/new-jersey-health-care-quality-institute-njhcqi-/
https://www.instagram.com/the_quality_institute_nj/
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