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AROUND-THE-CLOCK
ALZHEIMER’S DISEASE
INFORMATION
AND SUPPORT

24/7 HELPLINE: 800.272.3900




WE’RE HERE DAY OR
NIGHT — WHENEVER
YOU NEED US.

The free Alzheimer’s Association® 24/7 Helpline
allows people living with Alzheimer’s, caregivers,
families and the public to:

» Speak confidentially with master’s-level care
consultants for decision-making support,
crisis assistance and education on issues
families face every day.

» Learn about the symptoms of Alzheimer’s
and other dementias.

» Find out about local programs and services.

» Get general information about legal,
financial and care decisions, as well as
treatment options for managing symptoms.

» Receive help in their preferred language
through our bilingual staff or translation
service, which accommodates more than
200 languages.

» Access support through our TTY service
(TTY: 866.403.3073) if assistance is required
via a teletype device.

The Alzheimer's Association 24/7 Helpline is supported in part by
grant number 90ADCCO0001-01-00 from the U.S. Administration
for Community Living, Department of Health and Human Services,
Washington, D.C. 20201. Grantees undertaking projects with
government sponsorship are encouraged to express freely their
findings and conclusions. Points of view or opinions do not, therefore,
necessarily represent official ACL policy.
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