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Learning Objectives

1. Strategies to mitigate SARS-CoV-2 

transmission risk within a community 

pharmacy

2. Alternative methods to safely access 

prescriptions

3. Potential long-term effects of COVID-

19 on medication access



Safety-First Approach

1.  Ensure uninterrupted access to prescription medications and MTM services

• Maintain safe staffing environment - Protecting healthcare workers is vital to community 

healthcare access

• Adapt inventory control measures: 

A. Identify sensitive patient bases - MedSync, SureMed Blister Packs, Refill Reminders 

and/or other adherence enhancement programs (AEPs)

B. Balance medication usage vs market shortages, adjust ordering accordingly  

2.  Minimize local COVID-19 incidence

• Closed door protocols - curbside/home delivery-only model

















Long-Term Effects?

• New normal TDB, potential “glass half-full” impacts: 

1. Higher overall health literacy, >50% adherence

2. Greater awareness of protecting vulnerable patient bases - CF, etc. 

3. Shift in dependence on foreign sources of prescription medications, 

PPE and emergency medical equipment 

• Pharmacists’ increasing roles in healthcare - vital source of immunizations 

and now COVID-19 testing



Citations and Resources

1. Centers for Disease Control and Prevention (CDC)

• Infection Control Guidance for Healthcare Professionals about Coronavirus (COVID-19) - https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html

• Guidance for Pharmacies - https://www.cdc.gov/coronavirus/2019-ncov/hcp/pharmacies.html?CDC_AA_refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-

ncov%2Fhealthcare-resources%2Fpharmacies.html

• Cleaning and Disinfecting Your Facility - https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.html

2. Community Pharmacy Enhanced Services Network (CPESN)

• Community Pharmacy Best Practices for COVID-19 Response - https://www.covidbestpractices.com

3. National Community Pharmacists Association (NCPA)

• Coronavirus, What You Need to Know - https://ncpa.org/coronavirus-information

4. New Jersey Department of Health (NJDOH)

• COVID-19: Information for Healthcare Professionals - https://www.nj.gov/health/cd/topics/covid2019_healthcare.shtml

5. New Jersey Doctor-Patient Alliance (NJDPA)

• Practical Steps for the General Public to Avoid COVID-19 Exposure - https://doctorpatientalliance.org/practical-steps-for-the-general-public-to-avoid-covid-19-exposure/

• Proposed COVID-19 Policies and Procedures for Your Medical Office - https://doctorpatientalliance.org/proposed-covid-19-policies-and-procedures-for-your-medical-office/
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On-Going Studies

1. Post-exposure Prophylaxis (PEP) Studies:

• https://www.henryford.com/whip-covid-19/protocol

• https://depts.washington.edu/covid19pep/

2. Vaccine Trials:

• https://www.mcri.edu.au/BRACE

• https://www.faustmanlab.org/wp-content/uploads/2020/04/BCG2-pagerC-19.pdf

3. COVID-19 Studies from the WHO Database: https://clinicaltrials.gov/ct2/who_table

https://www.henryford.com/whip-covid-19/protocol
https://depts.washington.edu/covid19pep/
https://www.mcri.edu.au/BRACE
https://www.faustmanlab.org/wp-content/uploads/2020/04/BCG2-pagerC-19.pdf
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Further Reading

1. NIH’s Remdesivir ACTT-1 Study - https://www.statnews.com/2020/05/11/inside-the-

nihs-controversial-decision-to-stop-its-big-remdesivir-study/

2. How Are Pharmacies Protecting Staff from COVID-19? -

https://www.drugtopics.com/latest/how-are-pharmacies-protecting-staff-covid-19

3. AI Speeds Up Search for COVID-19 Treatments and Vaccines -

https://news.northwestern.edu/stories/2020/05/ai-tool-speeds-up-search-for-covid-

19-treatments-and-vaccines/

4. How to keep your community pharmacy running during the COVID-19 pandemic -

https://www.pharmaceutical-journal.com//cpd-and-learning/learning-article/how-to-

keep-your-community-pharmacy-running-during-the-covid-19-

pandemic/20207855.fullarticle?firstPass=false#Communicating_with_patients

https://www.statnews.com/2020/05/11/inside-the-nihs-controversial-decision-to-stop-its-big-remdesivir-study/
https://www.drugtopics.com/latest/how-are-pharmacies-protecting-staff-covid-19
https://news.northwestern.edu/stories/2020/05/ai-tool-speeds-up-search-for-covid-19-treatments-and-vaccines/
https://www.pharmaceutical-journal.com//cpd-and-learning/learning-article/how-to-keep-your-community-pharmacy-running-during-the-covid-19-pandemic/20207855.fullarticle?firstPass=false#Communicating_with_patients

