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Pharmacy Safety and Access:
Best Practices During COVID-19
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Learning ODbjectives

Strategies to mitigate SARS-CoV-2
transmission risk within a community
pharmacy

Alternative methods to safely access
prescriptions

Potential long-term effects of COVID-
19 on medication access
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Safety-First Approach

1. Ensure uninterrupted access to prescription medications and MTM services

* Maintain safe staffing environment - Protecting healthcare workers is vital to community
healthcare access

* Adapt inventory control measures:

A. ldentify sensitive patient bases - MedSync, SureMed Blister Packs, Refill Reminders
and/or other adherence enhancement programs (AEPS)

B. Balance medication usage vs market shortages, adjust ordering accordingly

2. Minimize local COVID-19 incidence

* Closed door protocols - curbside/home delivery-only model
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J{ b | @ Centers for Disease Control and Prevention
@ CDC 24/7: Saving Lives, Protecting People™

Coronavirus Disease 2019 (COVID-19)

Guidance for Pharmacies

Guidance for Pharmacists and Pharmacy Technicians in Community Pharmacies during the
COVID-19 Response

Summary of Recent Changes
Below are changes to the guidance as of April 14, 2020:

e Everyone entering the pharmacy should wear a face covering, regardless of symptoms. Cloth face coverings
should not be placed on young children under age 2, anyone who has trouble breathing, or is unconscious,
incapacitated or otherwise unable to remove the mask without assistance.

® Pharmacists and pharmacy technicians should always wear a facemask while they are in the pharmacy for source
control.

e Postpone and reschedule delivery of some routine clinical preventive services, such as adult immunizations, which
require face to face encounters.

e Special considerations for clinics that are co-located in pharmacies.

This guidance applies to all pharmacy staff to minimize their risk of exposure to the virus and reduce the risk for
customers during the COVID-19 pandemic. As a vital part of the healthcare system, pharmacies play an important
role in providing medicines, therapeutics, vaccines, and critical health services to the public. Ensuring continuous
function of pharmacies during the COVID-19 pandemic is important. During the pandemic, pharmacy staff can
minimize their risk of exposure to the virus that causes COVID-19 and reduce the risk for customers by using the
principles of infection prevention and control and social distancing.

Implement universal use of face coverings

¢ Individuals without coronavirus symptoms (“asymptomatic”) and those who eventually develop symptoms (“pre-
symptomatic”) can transmit the virus to others before showing symptoms. This means that the virus can spread
between people interacting in close proximity—for example, speaking, coughing, or sneezing—even if those
people are not exhibiting symptoms.

e Everyone entering the pharmacy should wear a face covering for source control (i.e., to protect other people in
case the person is infected), regardless of symptoms. CDC recommends persons entering public settings where
other social distancing measures are difficult to maintain wear a cloth face covering especially in areas of
significant community-based transmission. Cloth face coverings should not be placed on young children under
age 2, anyone who has trouble breathing, or is unconscious, incapacitated or otherwise unable to remove the
mask without assistance.

® Pharmacists and pharmacy technicians should always wear a facemask while they are in the pharmacy for source
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control.

e When available, facemasks are generally preferred over cloth face coverings for healthcare professionals (HCP)
for source control. If there are shortages of facemasks, facemasks should be prioritized for HCP who need them
for PPE. Cloth face coverings should NOT be worn instead of a respirator or facemask if more than source control
is required.

Advise staff who are sick to stay home

Make sure that pharmacy staff who have fever or symptoms that may be due to COVID-19 stay home and away from
the workplace until they have recovered. Ensure that sick leave policies are flexible, nonpunitive, and consistent with
public health guidance and that employees are aware of and understand these policies.

Filling prescriptions

Although the actual process of preparing medications for dispensing is not a direct patient care activity, the other
components of medication dispensing such as prescription intake, patient counseling, or patient education may
expose pharmacy staff to individuals who may have respiratory illness. In addition to following workplace guidance,
pharmacy staff should:

® Provide hand sanitizer containing at least 60% alcohol on counters for use by customers and have sufficient and
easy access to soap and water or hand sanitizer for staff.

e Encourage all prescribers to submit prescription orders via telephone or electronically. The pharmacy should
develop procedures to avoid handling paper prescriptions, in accordance with appropriate state laws, regulations,
or executive orders.

e After a prescription has been prepared, the packaged medication can be placed on a counter for the customer to
retrieve, instead of being directly handed to the customer. Other strategies to limit direct contact with customers
include:

o Avoid handling insurance or benefit cards. Instead, have the customer take a picture of the card for
processing or read aloud the information that is needed (in a private location so other customers cannot
hear).

o Avoid touching objects that have been handled by customers. If transfer of items must occur, pharmacy staff
should wash their hands afterwards with soap and water for at least 20 seconds or use an alcohol-based
hand sanitizer containing at least 60% alcohol. They should always avoid touching their eyes, nose, or mouth
with unwashed hands.

Use strategies to minimize close contact between pharmacy staff and
customers and between customers:

e Use engineering controls where the customer and pharmacy staff interact, such as the pharmacy counter, to
minimize close contact:

o Minimize physical contact with customers and between customers. Maintain social distancing (6 feet
between individuals) for people entering the pharmacy as much as possible. Use signage/barriers and floor
markers to instruct waiting customers to remain 6 feet back from the counter, from other customer
interfaces, and from other customers and pharmacy staff.

o To shield against droplets from coughs or sneezes, install a section of clear plastic at the customer contact
area to provide barrier protection (e.g., Plexiglas type material or clear plastic sheet). Configure with a pass-
through opening at the bottom of the barrier for people to speak through or to provide pharmacy items, if
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feasible.

o For hard non-porous surfaces, clean with detergent or soap and water if the surfaces are visibly dirty prior to
disinfectant application. Frequently clean and disinfect all customer service counters and customer contact
areas. Clean and disinfect frequently touched objects and surfaces such as workstations, keyboards,
telephones, and doorknobs.

= Use EPA's Registered Antimicrobial Products for Use Against Novel Coronavirus SARS-CoV-2 [4 , the
virus that causes COVID-19. Follow the manufacturer’s instructions for concentration, application
method, and contact time for all cleaning and disinfecting products.

o Discontinue the use of magazines and other shared items in pharmacy waiting areas. Ensure that the waiting
area is cleaned regularly.

o Promote the use of self-serve checkout registers and clean and disinfect them frequently. Encourage the use
of, and have hand sanitizer and disinfectant wipes available at register locations for use by customers.

e Use administrative controls— such as protocols or changes to work practices, policies, or procedures — to
keep staff and customers separated:
o Promote social distancing by diverting as many customers as possible to drive-through windows, curbside
pick-up, or home delivery, where feasible.
= Large, outdoor signage asking pharmacy customers to use the drive-through window or call for
curbside pick-up can be useful.

= |nclude text or automated telephone messages that specifically ask sick customers to stay home and
request home delivery or send a well family member or friend to pick up their medicine.

o Limit the number of customers in the pharmacy at any given time to prevent crowding at the pharmacy
counter or checkout areas.

o Pharmacists who are providing patients with chronic disease management services, medication
management services, and other services that do not require face-to-face encounters should make every
effort to use telephone, telehealth, or tele-pharmacy strategies.

o Postpone and reschedule delivery of some routine clinical preventive services, such as adult immunizations,
which require face to face encounters. Pharmacy staff can ensure that patients seeking vaccinations are sent
reminders to return to the pharmacy at a later date.

o Close self-serve blood pressure units.

Reduce risk during COVID-19 testing and other close-contact pharmacy
care services

Pharmacies that are participating in public health testing for COVID-19 should communicate with local and state
public health staff to determine which persons meet the criteria for testing. State and local health departments will
inform pharmacies about procedures to collect, store, and ship specimens appropriately, including during afterhours
or on weekends/holidays. Some pharmacies are including self-collection options.

In the “CDC Infection Prevention and Control Recommendations for Patients with Suspected or Confirmed
Coronavirus Disease 2019 (COVID-19) in Healthcare Settings,” there is guidance for collecting respiratory specimens.
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Pharmacy staff conducting COVID-19 testing and other close-contact patient care procedures that will likely elicit
coughs or sneezes (e.g., influenza and strep testing) should be provided with appropriate PPE. Staff who use
respirators must be familiar with proper use and follow a complete respiratory protection program that complies
with OSHA Respiratory Protection standard (29 CFR 1910.134). Staff should also have training in the appropriate
donning and doffing of PPE. Cloth face coverings should NOT be worn by staff instead of a respirator or facemask if
more than source control is required.

For Clinics: Special considerations when co-located in pharmacies
e Post signs at the door instructing clinic patients with respiratory iliness to return to their vehicles (or remain

outside if pedestrians) and call the telephone number for the clinic so that proper triage can be performed before
they enter the store.

o It may be possible to manage patients with mild symptoms telephonically and send them home with
instructions for care.

e Facemasks or cloth face coverings should be provided for all clinic patients if they are not already wearing one,
ideally prior to entering the clinic.

e Where possible, provide separate entrances for all clinic patients. Otherwise create a clear path from the main
door to the clinic, with partitions or other physical barriers (if feasible), to minimize contact with other customers.

Additional Resources

Interim Guidance for Businesses to Plan for COVID-19
Evaluating and Testing People for COVID-19
Interim Infection Prevention and Control Recommendations for Patients with COVID-19

Cleaning and Disinfecting Your Facility

Page last reviewed: April 14, 2020
Content source: National Center for Immunization and Respiratory Diseases (NCIRD), Division of Viral Diseases
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COVID-19 Change Package #1:

Pharmacy Workforce and Patient Protection, Pharmacy Workflow Strategies, and Patient Communication
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Visit www.ncpanet.org and click on Best Practices from CPESN Pharmacies within the Coronavirus Information Section to
see resources for each of the following sections. It will be updated Daily by 4PM ET Mon-Fri for latest best practices.

Objective: Integral to community pharmacies currently is focusing on protecting pharmacy staff and patients.
This requires new workflows (practice transformation). Simultaneously, pharmacies need to be
communicating the changes to patients.

Tip- Review the Best Practices from CPESN Pharmacies and determine the pharmacy’s needs and the current
best practice associated with those needs. If a best practice is lacking, email covid@cpesn.com.

Pharmacy and Patient Workforce Protection

1. Determine how patients will be receiving their medications and enhanced services while minimizing
COVID-19 exposure for both patients and pharmacy staff
a. Medications
i. Curbside and/or Drive-Through Only (Store Front closed) - RECOMMENDED
ii. Store front open
1. Implement social distancing procedures
2. Utilize personal protective equipment (PPE) as appropriate
b. Enhanced services
i. Remote counseling and education
ii. Remote ongoing monitoring and follow-up

Tip- Reflect on what changes have been made to providing prescriptions in lieu of the COVID-19 Pandemic.
What still needs to occur?

2. Determine the best ways to decrease potential exposure
a. Implement protocols to manage and control COVID-19 exposure in pharmacy
b. Set a timer to remind staff to wash hands and sanitize workstations every hour
c. Set expectations for employees to follow social distancing and other precautions outside of work
d. Utilize PPE (e.g. gloves, masks, eye protection) as appropriate and available

Tip- Connect with your peers in your community to determine what measures have already been put in place.

Best practices Example for #1 and #2: Click here and download the Protocol Example for “Reducing Potential
Exposure in the Workplace”
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3. Determine how you will handle potential exposure
a. Have a plan for when staff is potentially exposed to COVID-19 or start to exhibit symptoms
b. All staff should follow guidance, including student pharmacists on rotation

Tip- Review current best practices to see if something could be improved upon.

Best practices Example for #3: Click here and download the Guidance Example for “Staff Guidance for
Potential COVID-19 Exposure”

4. Develop and educate your employees on a COVID-19 policy and procedure
a. Once you have determined the above protection and workflow strategies above, put this
information into a plan to communicate with staff. Update as info changes.
b. Information to be sure to include: Ways to protect the staff, Prescription Intake Procedures,
Curbside Service Procedures, Register Procedures.

Protocol Example for #4: Click here and download the Protocol Example for “Employee Education”

Pharmacy Workforce Strategies

1. Determine how to best utilize medication synchronization during the COVID-19 pandemic
a. If possible, move fill dates 2 to 5 days earlier to manage potential drug shortages, patient refills,
and provision of enhanced services (e.g. ongoing monitoring and follow-up)
b. Identify patients who should be enrolled in medication synchronization
i. Home delivery patients
ii. At-risk patients (> 65 yo and any patient with chronic conditions such as cardiovascular
disease, diabetes, and chronic lung disorders)




Patient Communication

1. Ensure employees understand “the messaging” from the pharmacy so it is evidence-based, accurate,
and consistent

Encourage patients to receive their normal refill amounts so that drug shortages can be minimized and
patients have access to critical medications

Keep up with the drug information topics that patients will have questions
a. Potential treatments for COVID-19
b. Effectiveness of medications (e.g. ibuprofen)
c. Drug shortages

4. Update your phone recording (IVR) with COVID-19 Messaging

Phone Recording with COVID-19 Messaging Example: Click here and download the “Messaging Example”

5. Update your outside marquee sign with appropriate COVID-19 messaging

6. Update your website and/or social media
a. Ask patients to like your Facebook Page to receive updates
b. Utilize your Website and/or Facebook page to regularly update patient

c. Inform on how to best communicate with the pharmacy, how to pick-up meds, how the delivery
process has changed, what OTC products that you have available, etc.

7. Develop and distribute a patient flyer/brochure to provide with patients
a. Help alleviate patient worries about continuing to obtain medications, inform of enhanced services

that assist (i.e., med sync), share your pharmacy's plan for patients receiving medications
b. List available OTC products and keep updated

c. Provide to patients upon medication pick-up/delivery
Flyer Example: Click here and download the “Patient Flyer Example”

8. Create Visible Posters
a. Aregular 8x10 page to inform patients you are open may be easily overlooked; posters have
helped much more.

b. Parking lot delivery may be a more patient-friendly term vs. curbside delivery
c. Assign designated parking spots




Long-Term Effects?

* New normal TDB, potential "glass half-full” impacts:

1. Higher overall health literacy, >50% adherence
2. Greater awareness of protecting vulnerable patient bases - CF, etc.

3. Shift iIn dependence on foreign sources of prescription medications,
PPE and emergency medical equipment

* Pharmacists’ increasing roles in healthcare - vital source of immunizations
and now COVID-19 testing
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Citations and Resources

1. Centers for Disease Control and Prevention (CDC)

* Infection Control Guidance for Healthcare Professionals about Coronavirus (COVID-19) - https://www.cdc.gov/coronavirus/2019-ncov/hcp/infection-control.html

* Guidance for Pharmacies - https://www.cdc.gov/coronavirus/2019-ncov/hcp/pharmacies.html?CDC AA refVal=https%3A%2F%2Fwww.cdc.gov%2Fcoronavirus%2F2019-
ncov%2Fhealthcare-resources%2Fpharmacies.html

* Cleaning and Disinfecting Your Facility - https://www.cdc.gov/coronavirus/2019-ncov/community/disinfecting-building-facility.ntml

2. Community Pharmacy Enhanced Services Network (CPESN)

* Community Pharmacy Best Practices for COVID-19 Response - https://www.covidbestpractices.com
3. National Community Pharmacists Association (NCPA)

* Coronavirus, What You Need to Know - https://ncpa.org/coronavirus-information

4. New Jersey Department of Health (NJDOH)

* COVID-19: Information for Healthcare Professionals - https://www.n|.gov/health/cd/topics/covid2019 healthcare.shtml

5. New Jersey Doctor-Patient Alliance (NJDPA)

* Practical Steps for the General Public to Avoid COVID-19 Exposure - https://doctorpatientalliance.org/practical-steps-for-the-general-public-to-avoid-covid-19-exposure/

* Proposed COVID-19 Policies and Procedures for Your Medical Office - https://doctorpatientalliance.org/proposed-covid-19-policies-and-procedures-for-your-medical-office/
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On-Going Studies

1. Post-exposure Prophylaxis (PEP) Studies:

* https://www.henryford.com/whip-covid-19/protocol

* https://depts.washington.edu/covid19pep/

2. Vaccine Trials:

* https://www.mcri.edu.au/BRACE

* https://www.faustmanlab.org/wp-content/uploads/2020/04/BCG2-pagerC-19.pdf

3. COVID-19 Studies from the WHO Database: https://clinicaltrials.gov/ct2/who_table
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Further Reading

. NIH’s Remdesivir ACTT-1 Study - https://www.statnews.com/2020/05/11/inside-the-
nihs-controversial-decision-to-stop-its-big-remdesivir-study/

. How Are Pharmacies Protecting Staff from COVID-19? -
https://www.drugtopics.com/latest/how-are-pharmacies-protecting-staff-covid-19

. Al Speeds Up Search for COVID-19 Treatments and Vaccines -
https://news.northwestern.edu/stories/2020/05/ai-tool-speeds-up-search-for-covid-
19-treatments-and-vaccines/

. How to keep your community pharmacy running during the COVID-19 pandemic -
https://www.pharmaceutical-journal.com//cpd-and-learning/learning-article/how-to-
Keep-your-community-pharmacy-running-during-the-covid-19-
pandemic/20207855.fullarticle?firstPass=false#Communicating_with_patients
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