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COVID-19 Telehealth Reimbursement Program for Eligible Nonprofit and 
Certain Public Health Care Providers 

 
 
Reimbursement, through the Federal Communications Commission (FCC), is available for eligible 
health care providers that purchased telehealth services after March 13, 2020.  
 
The COVID-19 Telehealth Program will provide $200 million in funding as 
part of the Coronavirus Aid, Relief, and Economic Security (CARES) Act. 
The COVID-19 Telehealth Program will provide funding for eligible 
providers’ telecommunications services, information services, and devices 
necessary to provide critical connected care services until the program’s 
funds have been expended or the COVID-19 pandemic has ended. Up 
to $1 million per provider will be awarded. In addition, COVID-19 
Telehealth Program support may be available for services that require 
monthly recurring charges, such as broadband connectivity or remote patient monitoring services, 
through September 30, 2020.   
 

How to Apply:  
 

1. Determine Eligibility: Obtain an eligibility determination from the Universal Service 
Administrative Company for each health care provider site included on their application.  
This can be obtained by completing FCC Form 460: https://www.usac.org/rural-health-
care/resources/forms/.  

2. Get a Registration Number: Obtain an FCC Registration Number through the 
online portal.  The FCC will release a Public Notice and post information about the web 
address and opening date for that portal on the Commission’s Keep Americans Connected 
page: https://www.fcc.gov/keep-americans-connected.  

3. Register: Register with Commission Registration System (CORES) for Award 
Management at: https://apps.fcc.gov/cores/userLogin.do.  

4. Apply: Complete the application. 
 

 
Learn more here. 
 
(https://docs.fcc.gov/public/attachments/DA-20-394A1.pdf?utm_source=Master+List&utm_campaign=0b3258f2eb-fcc-confermed-funding-4-
13&utm_medium=email&utm_term=0_e80a08c624-0b3258f2eb-242047081)  
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