e
New Jersey @° NEW JERSEY

Innovation Institute  PEAMIHCARE

- QUALITY
An NJIT Corporation INSTITUTE

Breakout Session 1A

For CE Credits: Sign In at Registration



CE Credit Disclosure
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this education activity.
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Association of any commercial products or
services in conjunction with an activity.



An outsider’s approach to reducing the
cost of healthcare in the US.

Erine Gray
egray@auntbertha.com
512-795-4864
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Problem 1: Find
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1 million + users
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State:
Searches: 848,852
People Searching : 110,324

Searches
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New York City replaced phone booths with |
= high-tech kiosks. -

S~ //"

,,»/

gy IR

Proprietary & Confidential M BER'H“




B A
& B
Aunt Bertha is the 4th most popular app —
on these kiosks
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Kiosk Locations in NY
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Anonymous Visitor 20 Anonymous Visitor 27

On your site 2 hours ago On your site 3 hours ago

Transitional Housing - Volunteers of America Financial Assistance - Bronx, NY | LinkNYC Help
Greater New York | LinkNYC Help Services Services

Anonymous Visitor 63 Anonymous Visitor 76

On your site 6 hours ago On your site / hours ago
Temporary Shelter - Bronx, NY | LinkNYC Help Daytime Care - New York, NY | LinkNYC Help
Services Services
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Problem 2:
Operationalize
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We surveyed hospital executives to
better understand how SDoH programs
were currently being managed.
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Survey Detalls

Conducted in partnership with GLG Social Impact,
participants included:

e CEQO’s, CFO’s, COO’s, CMO’s, Medical Directors;
e Facility Sizes:

o 55% worked in 250 bed + facilities, 30% 100-250 bed
facilities, the remainder in facilities less than 100 beds

cAunt BERTHR



Common Challenges

O believe it 1S Important or very important to
94 /O connect patients to social programs.

O stated that this will become more
/O Important or critical for long term success.

cAunt BERTHR



Common Challenges

5 (y Only 5% reported no problems with tracking
O and measuring social program referrals.

Majority of responders stated that data is not tracked at all or is
tracked poorly and is decentralized.
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Common Challenges: Quotes from Care Teams

“Dependent on who knows what”
“Updating our own resources 1s questionable”

“Different departments use different systems and don’t
coordinate”

“Need to offer resources in absence of a case manager”
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How can we get different organizations
to help the people they serve simply find
avallable programs?
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Reach of: Reach of:

533?2&% . fog‘mlligity Orgs . Members & Their Families ; Toltf{['_
Osplta S, S0Clal Services Froviaers, : opulation
beyond K12 Schools, Prisons, When They Can Also Self P

Serve

Community Colleges, Insurers,
Churches, Etc.

Care Team
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Community College
Academic Advisors

Medicaid Health y - . % Social Service
‘V Plan Employees P - N ﬁ Provider Employees

Age0 Age 90
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County Parole ' & Commercial
Officers V Insurance Employee

Emergency Room
Social Workers
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“It 1s amazing what you can accomplish 1f
you do not care who gets the credit.”
- Harry Truman
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Search for free or reduced cost
services to help transform your
community.
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Problem 3: Close the
Loop
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Appointment Referrals

Zip code Radius Language Date range

rs

Any language ,] Any time H

80020 ]

25 Miles :]

CONNECT|»HEALTH

COLORADO
by S velang | Cregley Servicios de la Raza
luntain @
nal Park o 303-953-5940 Nearest location:
== ngram Website 4.95 miles away
B f d 3 locations available 11860 North Pecos Street
w LakewoodRegil, fora D
-. o, ntgr‘»r:ial ‘1%
- - .

GOOGI 11 gam 2015 Goagl _Tems ot e GLBT Community Center of Colorado

303-733-7743 Nearest location:
Program Website 14.51 miles away
1 location available 1301 East Colfax Avenue
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> 53

Participating Agencies
made 18,332 appointment
referrals.

- 14,117

People showed up to their
appointments.

7,420

People were enrolled.
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Future State: Radical Ideas
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A Real-Time Approach

l‘7|
183A DGy ri
. "L‘ Hutto
e
'dar Park Round Rock
7 -
(450
Pflugerville
Cele

cAunt BERTHR



A Real-Time Approach

@1:45AM - 5:45AM
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A Real-Time Approach

@1:45AM - 5:45AM

LOOking for.' 183A : ~':H‘:' 2 Hutto
. : -\

Cash Assistance darPark.  Rabind RSk

Shelters... O il

Pflugerville
. Cele
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A Real-Time Approach

@1:45AM - 5:45AM

Looking for: @A o
z : [
Cash Assistance darPark.  Rofind Rabk
Shelters... G
Pflugerville S

cAunt BERTHR




4 N\

Program 1
Program 1
Seeker /"\, N\ J
Program 1
Program 1
Program 1
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Program 1
Program 2
Seeker . )
Program 3
Program 4
Or... Can we just pay for what

AN

A\

they need?
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Warnings!
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The problem is far bigger
than an individual team or
department.

Reach of:

Reach of:

533?2;21: . ‘fog‘mfgity Orgs . Members & Their Families ; Toltf{['_
Osplta S, S0Clal Services Froviaers, : opulation
beyond K-12 Schools, Prisons, When Theé;ﬁ‘/’; Also Self P

Community Colleges, Insurers,
Churches, Etc.

Care Team
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Summary
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This problem will get fixed... how?
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Seeker Y
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Background
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L Nationwide Search
Nationwide Programs +
| | Act|v|ty o

New Hampsl!
fassachuse

Rhode Island

Chihuahua

We have program data in We see users, searches and referrals
every zip code in the US. happening nationwide every single day.
Even people in the smallest towns can find a few hundred Pictured above is a heat map of where we have seen searches in
programs that serve them. the last 60 days.
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Growth of Claimed Programs
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